‘i: Skylogic

a eutelsat company

La societa Skylogic S.p.A., operante nel settore delle Telecomunicazioni (www.skylogic.it)
con sede a Torino, e alla ricerca di 1 giovane laureando (corso di laurea Il
livello)/neolaureato da avviare alla professione di JUNIOR MONITORING ENGINEER.

Di seguito la job description dettagliata.

Job description summary

The Junior Monitoring Engineer is responsible for maintaining the enterprise monitoring
system in a 24x7 production environment. He cooperates with Technical and Operational staff
in the implementation of monitoring, ensuring compliance with Company processes and
monitoring best practices.

Main duties and responsibilities

e Implement and deliver changes to fulfill monitoring implementation requests by configuring software
tool of the enterprise monitoring system.

e Use ITSM applications (Incident, Problem and Change Management) to accurately process
workflows and accurately track work progress.

o Develop scripts (Perl, PHP, Unix shell, Powershell etc.) to execute monitoring tasks and integrate
them in the monitoring system.

e Write and maintain documentation, procedures and presentations related to Monitoring and Test
Team activities.

o Cooperate with other technical areas in the definition of monitoring, ensuring compliance with
Company processes and monitoring best practices.

e Assess and maintain health of the environment by managing events related to the monitoring
system, investigating assigned incidents and problems, applying solutions and keeping it current with
upgrades and patches.

e Execute assigned tasks, ensuring to deliver outputs that meet requirements.

e Regularly assess events generated by the enterprise monitoring system, propose enhancements
and implement changes to maintain high level of significance for generated events.

o Perform infrastructure asset discovery and integration of collected data in the CMDB.

e Manage the end user QoE platforms.

e Adhere and propose enhancements to existing company procedures.


http://www.skylogic.it/

Required skills and experience:

e MSc or equivalent degree in Computer Science, Telecommunication or related fields.
e Fluent in written and spoken English.

Required skills and experience

e MSc or equivalent degree in Computer Science, Telecommunication or related fields.
e Fluent in written and spoken English.

Desired skills and experience

e Understanding of networking and data centers concepts: Unix/Windows servers, data networking
and security equipment, network services (DHCP, DNS, LDAP, RADIUS), operating systems and
SQL databases.

e Basic administering experience of both Unix/Linux and Windows systems.
e Scripting experience in one or more of the following languages: Perl, PHP, Unix shell, Powershell.

e Basic knowledge of service and infrastructure monitoring concepts and protocols (SNMP/MIBs, WMI,
etc.), application performance monitoring and event management principles.

e Basic knowledge of satellite communication concepts and of satellite ground segment infrastructure.

Tipologia contrattuale:
Da definirsi.

Sede di lavoro: Torino
Per candidarsi:

Inviare il proprio CV aggiornato a: recruiting@skylogic.it entro il 15/02/2017
inserendo in oggetto “Rif. Contatto Ufficio Placement Politecnico di Bari”

Il CV dovra contenere l'autorizzazione al trattamento dei dati personali ai sensi del D. Lgs. n.
196/2003 ed attestazione di veridicita ai sensi del DPR n.445/2000.
Il presente annuncio é rivolto ad ambo i sessi, ai sensi della normativa vigente.
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